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1 Introduction

1.1 What is FeedFor All

RSS feeds are an easy, flexible tool for syndicating content on the Internet. This enables RSS users to
choose what content they want, and view it on their own schedule. FeedForAll is a comprehensive tool
for creating, editing, repairing, and enhancing RSS feeds and podcasts. Enter your data and content into
the easy to use Feed Creation Wizard, or into clearly labeled forms and FeedForAll creates a
professional, standards compliant RSS feed or podcast, that will work with readers, aggregators,
browsers, and other applications and devices designed for RSS.

i Fesdrantl (2] [o]=
[end [ ipsge Edt Jookr e Hep
Faadt T g
ComGE Ed| ¢ 8 @@ P
sample aml Aepsd Oyl Enbimias Aharaed
Title FrnscdForad Sangd o Fasad
Desoripbon | FRSE b @ tmacinating mohndlogy. The 4
Yy iaari for RS E are apan ding caiky. Taka &
cioaarlook el how varous nduskias am
gy e benakts of RIE in theair
[STHE=A-
Link i ey e diorsl | comyndusing-solutions W
Puba Dby Tue 16 Aog 206121600900 5 3
] Ay PublDiate
CAProgars FilmzH oiaPuge’FasdF ol Fanck' arpia. x| 1SEA07 11:30 wn

"RSS" stands for "Really Simple Syndication," but if you have ever tried to create an RSS file manually
you know it's not that simple. That's where FeedForAll comes in. Create and edit RSS feeds with easily
understandable screens and FeedForAll does all the hard work to get your content onto the Web. News,
information, articles and even sound and video podcasts are quickly assembled in a convenient interface,
then published to your Web site.

Use FeedForAll to repair and enhance existing RSS feeds and podcasts, to conform to the RSS 2.0
specification, even if they were generated by other means. Existing feeds are enhanced with advanced
properties, giving them a more professional look.

Handle your day to day feed maintenance simply with FeedForAll. Features such as automatic
publication date handling and field defaults enable you to keep your feeds up-to-date, with minimal effort.

Whether you are creating a simple text feed or an advanced podcast, FeedForAll has what you need to
create and maintain functional and professional RSS feeds.

© 2004-2006 NotePage, Inc.
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1.2

Features & Benefits

e Multiple RSS version support

FeedForAll can read RSS version 2.0, 0.94, 0.93, 0.92, 0.91, and 0.9 feeds. FeedForAll also provides
limited Atom .3 support.

e iTunes support

Complete support for creating iTunes podcasts.

e Customizable interface

You can choose from an assortment of interface skins to personalize the look and feel of FeedForAll.
A pleasing interface can increase productivity.
EI% ] |mproved Preference screen navigation

e Download existing feeds

FeedForAll can download existing RSS feeds from the Internet. This will allow you to easily modify,
enhance, and update existing feeds.

e Open existing feeds

FeedForAll can open existing RSS feeds from disk. This will allow you to easily modify, enhance, and
update existing feeds.

e Automatic feed repair

FeedForAll automatically repairs all malformed feeds that it opens. This enables FeedForAll to open
feeds that other programs are unable to open. This also ensures that all feeds saved with FeedForAll
are in a valid format.

e Automatic date management

FeedForAll atomically maintains all your RSS feed dates.

e Programmable SmartDates

SmartDate buttons can be programmed to automatically advance the feed's Pub Date to the next
desired publish date

e Unlimited Feeds

FeedForAll can be used to maintain an unlimited number of RSS feeds

e Intuitive User Interface

FeedForAll has a simple yet powerful user interface that makes feed creation easy for both beginners
and experienced users.

e Spell Checker

FeedForAll's built in live spell checking will insure professional looking feeds.

e Support for All RSS Fields and Attributes

FeedForAll supports ALL fields and attributes as documented in the RSS 2.0 specification.

e Feed Image Support

FeedForAll fully supports and displays RSS feed images.

e Language Support

B ] Fyll Unicode support for all languages in all feeds
BV UTE-8 Support for non-Latin characters.

© 2004-2006 NotePage, Inc.
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B "W ] set default font

e Extension (Namespace) support
EEW] iTunes extension (namespace) support
EE% ] publin Core extension (namespace) support
B ] Ccontent extension (namespace) support
B ] syndication extension (namespace) support

e Image Editor
FeedForAll's built in image editor has advanced image manipulation features including automatic
image scaling.

e WYSIWYG HTML Editor
Use FeedForAll's WYSIWYG HTML editor to easily create visually appealing feed descriptions.
] Easily insert an image into the description field.
] Improved color picker.
BV set links to open a new browser window.
BV |nsert images and make them into links.
B New search/replace.
B ] Greatly improved HTML parsing supports more tags.
EW ] search/Replace added to source viewer.

e Upload & Publish Feeds
FeedForAll's built in FTP capabilities enable you to easily upload and publish your RSS feeds to the
Internet.
SIS ] FTP Browsing for uploads.
] Upload images and enclosures.
B ] New FTP Options.

e Field Default Settings
Field default settings can be configured to save time, and eliminate the need to reenter repetitive data.

e XML Editor
FeedForAll gives savvy users the ability to manually edit a feed's formatted XML source code.
] Namespace support handled in new Extensions tab.
B ML stylesheets support
EEW] New Advanced tab to handle XML comments support

e Preview option (with printer support)
Feed preview option, with support for templates

e Export Support
Feeds can be exported as HTML Web pages, text files, and CSV files. Templates are used to
customize the appearance of the exported files.
New Export options.

e Search & Replace
FeedForAll includes a powerful search and replace feature that gives users a mechanism to easily
make global changes to their feeds.

e Feed Validation Function
Bl MW ] Feeds can now be validated within FeedForAll to ensure RSS 2.0 compliance

© 2004-2006 NotePage, Inc.
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1.3

Purchasing

FeedForAll can be purchased via the Internet, fax, postal mail, or phone. Details for each ordering
method can be found below. FeedForAll is licensed per computer. Every computer you run a copy of
FeedForAll on (after the evaluation period has expired), requires its own license.

FeedForAll Pricing: (all prices are in USD)

Single computer license $39.95 ea.
Qty. 10-49 licenses $34.95 ea.
Qty. 50+ licenses $29.95 ea.
Site* license $1995.00
Enterprise** license $2495.00

*A site license allows a business to reproduce and distribute registered copies within a single physical
location, for a fixed license fee.

**An enterprise license allows businesses to reproduce and distribute registered copies within a single
company (all locations), for a fixed license fee.

Ordering Information:

Online orders - secure online ordering is available at www.feedforall.com/order.htm. Online orders can
be paid for with Visa, MasterCard, Discover, American Express, and Eurocard.

Fax orders - a fax order form can be printed from the registration screen inside the FeedForAll program.
Orders should be faxed to (781)829-0419. Faxed orders can be paid for with Visa, MasterCard, Discover,
American Express, and purchase orders***

Postal mail orders - an order form can be printed from the registration screen inside the FeedForAll
program. Orders should be mailed to:

NotePage, Inc.
PO Box 296
Hanover, MA 02339

Postal mail orders can be paid for using Visa, MasterCard, Discover, American Express, checks drawn
on US banks, and purchase orders***

Phone orders - Orders can be placed over the phone at (781) 829-0500. Phone orders can be paid for
using Visa, MasterCard, Discover, and American Express.

*** Pyrchase orders will only be accepted from companies or government agencies within the US. We
are unable to accept POs from outside the United States. Purchase orders must be signed and they
must include an e-mail address.

All orders require a valid email address for processing.

© 2004-2006 NotePage, Inc.
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1.4 End User License Agreement
END-USER LICENSE AGREEMENT FOR FeedForAll

IMPORTANT: PLEASE READ THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT
CAREFULLY BEFORE CONTINUING USE OF THIS PRODUCT:

NotePage, Inc.'s End-User License Agreement ("EULA") is a legal agreement between you (either an
individual or a single entity) and NotePage, Inc. for the NotePage software product(s) identified above
which may include associated software components, media, printed materials, and "online" or electronic
documentation ("SOFTWARE PRODUCT"). By installing, copying, or otherwise using the SOFTWARE
PRODUCT, you agree to be bound by the terms of this EULA. This license agreement represents the
entire agreement concerning the program between you and NotePage, Inc., (referred to as "licensor"),
and it supersedes any prior proposal, representation, or understanding between the parties. If you do not
agree to the terms of this EULA, do not install or use the SOFTWARE PRODUCT.

The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties, as well
as other intellectual property laws and treaties. The SOFTWARE PRODUCT is licensed, not sold.

1. GRANT OF LICENSE. The SOFTWARE PRODUCT is licensed as follows:

(a) Installation and Use. NotePage, Inc. grants you the right to install and use copies of the SOFTWARE
PRODUCT on your computer running a validly licensed copy of the operating system for which the
SOFTWARE PRODUCT was designed [e.g., Windows 95®, Windows 98®, Windows ME®, Windows
NT®, Windows 2000®, Windows XP®)].

(b) Per Computer License. Ownership of The SOFTWARE PRODUCT only permits for The SOFTWARE
PRODUCT to be installed on a SINGLE computer. Ownership of The SOFTWARE PRODUCT only
permits for a SINGLE instance of The SOFTWARE PRODUCT to be run said computer. For use of The
SOFTWARE PRODUCT on additional computers, or for use of more than one instance of The
SOFTWARE PRODUCT on a single computer, additional licenses MUST be purchased.

(c) Backup Copies. You may also make copies of the SOFTWARE PRODUCT as may be necessary for
backup and archival purposes.

2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS.

(a) Maintenance of Copyright Notices. You must not remove or alter any copyright notices on any and
all copies of the SOFTWARE PRODUCT.

(b) Distribution. You may not distribute registered copies of the SOFTWARE PRODUCT to third parties.
Evaluation versions available for download from NotePage, Inc.'s Web sites may be freely distributed.

(c) Prohibition on Reverse Engineering, Decompilation, and Disassembly. You may not reverse engineer,
decompile, or disassemble the SOFTWARE PRODUCT, except and only to the extent that such activity
is expressly permitted by applicable law notwithstanding this limitation.

(d) Rental. You may not rent, lease, or lend the SOFTWARE PRODUCT.

(e) Support Services. NotePage, Inc. may provide you with support services related to the SOFTWARE
PRODUCT ("Support Services"). Any supplemental software code provided to you as part of the Support
Services shall be considered part of the SOFTWARE PRODUCT and subject to the terms and conditions
of this EULA.

(f) Compliance with Applicable Laws. You must comply with all applicable laws regarding use of the
SOFTWARE PRODUCT.

3. TERMINATION

Without prejudice to any other rights, NotePage may terminate this EULA if you fail to comply with the
terms and conditions of this EULA. In such event, you must destroy all copies of the SOFTWARE
PRODUCT in your possession.

© 2004-2006 NotePage, Inc.
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4.COPYRIGHT

All title, including but not limited to copyrights, in and to the SOFTWARE PRODUCT and any copies
thereof are owned by NotePage, Inc. or its suppliers. All title and intellectual property rights in and to the
content which may be accessed through use of the SOFTWARE PRODUCT is the property of the
respective content owner and may be protected by applicable copyright or other intellectual property laws
and treaties. This EULA grants you no rights to use such content. All rights not expressly granted are
reserved by NotePage.

5. NO WARRANTIES

NotePage, Inc. expressly disclaims any warranty for the SOFTWARE PRODUCT. The SOFTWARE
PRODUCT is provided "As Is" without any express or implied warranty of any kind, including but not
limited to any warranties of merchantability, noninfringement, or fithess of a particular purpose. NotePage
does not warrant or assume responsibility for the accuracy or completeness of any information, text,
graphics, links or other items contained within the SOFTWARE PRODUCT. NotePage makes no
warranties respecting any harm that may be caused by the transmission of a computer virus, worm, time
bomb, logic bomb, or other such computer program. NotePage further expressly disclaims any warranty
or representation to Authorized Users or to any third party.

6. LIMITATION OF LIABILITY

In no event shall NotePage, Inc. be liable for any damages (including, without limitation, lost profits,
business interruption, or lost information) rising out of 'Authorized Users' use of or inability to use the
SOFTWARE PRODUCT, even if NotePage, Inc. has been advised of the possibility of such damages. In
no event will NotePage be liable for loss of data or for indirect, special, incidental, consequential
(including lost profit), or other damages based in contract, tort or otherwise. NotePage, Inc. shall have no
liability with respect to the content of the SOFTWARE PRODUCT or any part thereof, including but not
limited to errors or omissions contained therein, libel, infringements of rights of publicity, privacy,
trademark rights, business interruption, personal injury, loss of privacy, moral rights or the disclosure of
confidential information.

© 2004-2006 NotePage, Inc.
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1.5 Version Information
FeedForAll help manual version 2.0

For FeedForAll version 2.0

Copyright 2004-2006 NotePage, Inc.

All rights reserved.

12
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1.6

What's New
FeedForAll v2.0

iTunes support
Full support for the latest iTunes podcast specification

Extension (namespace) support
Full support for iTunes, content, dublin core, and syndication extensions (namespaces)
Generic support for all additional extensions (namespaces)
Support for custom user defined extensions (namespaces)

Language support
Full Unicode support allowing any language's character set to be used in feeds
UTF-8 support in feeds for all character sets
In program settable font support

Validation
Automatically validates feeds on open, download, save, and upload
Validation log shows errors, warnings, and automatic repairs
Option to run validation manually

Improved wysiwyg editor
All fields that allow HTML code can now be used with the WYSIWYG HTML editor
Live spell checking
Full support for HTML links
Full support for HTML images (including images as links)

Publishing
Support for multiple destination FTP servers
Automatic image upload option
Automatic enclosure upload option
Option to limit number of items uploaded
Option to upload only current items (no future pubdates)

Feed creation wizard
Walks users through the creation of a standard RSS feed, podcast, or iTunes podcast
Easiest way to start a new feed
Automatically lead into the item creation wizard

Item creation wizard
Walks user through the creation of new feed items
Automatically prompts with fields for the type of feed being added to (i.e. podcast)
Can create multiple new items in single session

Preview
Allows feed to be viewed in a format more typical for subscribers
Multiple template support (for different viewing formats)
Printer support

Stylesheets
Supports both XSL and CSS stylesheet definitions

© 2004-2006 NotePage, Inc.
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1.7 Contact Information
FeedForAll is developed by NotePage, Inc.
Contact Information:
Mailing Address NotePage, Inc.
PO Box 296
Hanover, MA 02339
Email Addresses sales@feedforall.com
support@feedforall.com

Webmaster@feedforall.com

Web Page www.feedforall.com

Support Forum www.feedforall.com/forum

14
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2.1

Installation

System Requirements

The following are minimal system specifications, needed to run FeedForAll:

Operating System: Windows 2000, XP, 2003, Vista (32-bit)
Processor: Pentium Ill or faster

Free Memory: 32 Mb

Free Disk Space: 20 Mb

© 2004-2006 NotePage, Inc.
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2.2 Downloaded File

If you have downloaded the FeedForAll program from the Internet (or another source), simply run the file
you downloaded (it will be named ‘ffasetup.exe’).

Follow the directions in the installation program.

© 2004-2006 NotePage, Inc.
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2.3

CD-Rom

If you computer is configured to ‘autorun' CD-ROMSs, then the FeedForAll installation program will

automatically start, when you insert the FeedForAll CD-ROM.

If the FeedForAll installation doesn't automatically start, browse to the drive letter of your CD-ROM

(usually D:) and run the program named ‘ffasetup.exe'.

Follow the directions in the installation program.

© 2004-2006 NotePage, Inc.
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3 Getting Started

3.1 Quick RSS Primer

RSS stands for Really Simple Syndication or Rich Site Summary (depending on who you ask). RSS is a
defined standard based on XML, with the specific purpose of delivering updates to Web-based content.
Using this standard, Webmasters provide headlines and fresh content in a succinct manner. Meanwhile,
consumers use RSS readers and news aggregators to collect and monitor their favorite feeds from one
centralized program. Content viewed in the RSS reader or news aggregator is known as an RSS feed.
While the majority of RSS feeds currently contain news headlines or breaking information, the long term
uses of RSS are broad.

RSS is becoming increasing popular. The reason is fairly simple. RSS is a free and easy way to promote
a Web site and its content, without the need to advertise or create complicated content sharing
partnerships.

There are three basic parts of an RSS feed. The feed's general information, the feed's items, and the
feed'simage.

The feed's general information is made up of a few required and several optional data fields, which
describe the whole RSS feed. For example, a feed title, description, and link are required. Optional feed
fields can contain information about the feed such as the editor, copyright, and Webmaster.

A feed can contain one or more items. Each item can be thought of as a separate news article or
announcement. Typically, items are periodically updated by the feed's author, adding new content when
available. End users who subscribe to (watch) the feed (typically using feed reader or news aggregator
software) are shown the new items when they become available.

Every feed can have an image associated with it. A feed's image is typically a company logo, or other
image that relates to the feed's content.

After a feed is created, a Webmaster will typically upload it to a Web server, and create links on their
Web site which point to the new feed. A little effort is also usually spent on advertising the new feed to
visitors (or potential visitors) of the Web site.

RSS feeds are widespread and extensively used by sites such as Yahoo, CNet, NY Times, BBC, and
many more. Join the club with FeedForAll. You are in good company.

© 2004-2006 NotePage, Inc.
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3.2

Quick Podcasting Primer

RSS feeds are typically used to broadcast syndicated text content. Podcasting expands this to include
all kinds of media including videos, audio files, java applets, games or just about any kind of media you
can imagine to computers, cell phones or other enabled devices. Subscribers can view or listen to the
content any time they want, as opposed to fixed-time syndication technologies such as television or
radio.

Some uses for podcasting are:

Audio informational content

Internet 'radio’ broadcasting

Syndicated training videos

Story telling for children

Syndicated games such as crossword puzzles that change daily
Sports casts

Talk and Music shows

The term "podcasting came from ‘broadcasting to an iPod,’ though its uses have greatly expanded since
the term was coined. Podcasts can be played on computers, mp3 players, cell phones or any device
that is enabled to receive them.

FeedForAll creates podcasts that you upload to your own server or any of a collection of existing
podcast services such as iTunes. It uses the 'Enclosure’ tag to identify the media file to be used for
each item in a podcast. Podcasting is supported by the RSS 2.0 standard.
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3.3 Feed Creation Wizard

Introduction
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The easiest way to start a new RSS feed in FeedForAll is to use the Feed Creation Wizard. If you
haven't created and saved a feed yet, FeedForAll will automatically be prompt you to use the Feed
Creation Wizard when the program starts. You can always choose "Wizard" from the 'Feed' menu to
start a new feed.

The Feed Creation Wizard walks you through entering the information necessary, for creating a new RSS
feed. After you are done entering the required information, you will be prompted to save your new feed.

After you have created a new feed with the Feed Creation Wizard, you will want to upload it to your
server. Clicking on the upload button in the button bar, or by choosing 'Upload’ from the 'Feed' menu.
Please refer to the 'Using FeedForAll' section of this manual for more detailed information about
uploading feeds.
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3.4

The Main Screen

Most of FeedForAll's capabilities are accessible from its main screen.
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There are six major sections to the main screen:
Main Menu
Feed Hem Image Edit Tools “ieww Help

Along the top edge of the FeedForAll screen is the main menu. Features that aren't accessible from the
button bars can be accessed using the menus.

Tabs

Feedsz tems Images

Directly under the main menu are three tabs that represent the three major parts of an RSS feed.

On the 'Feeds' tab you switch between feeds you have created, and edit general properties of your feeds.
Add and edit items (news articles) that belong to the current feed on the ‘'ltems' tab.
Add an image to your RSS feed, or edit its existing image on the ‘Images' tab

Button Bar

Comy B 4 § &
Each tab has a button bar. These button bars contain the most commonly used functions used for each
tab. For example, when the 'Feeds' tab is active, its button bar contains buttons for creating new feeds,

opening existing feeds, and saving feeds.

List Box
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The 'Feeds' and ‘'ltems' tabs have a listbox on the left hand side.
Use the list box on the 'Feeds' tab to switch between your feeds by clicking on the feed you want to edit.

On the 'ltems' tab the list contains all items belonging to the current feed. Switch between them by
clicking the item you want to work on.

An image display window replaces the list box in the 'Images' tab.
Data Entry Area
A ncpmad Ojpsonal E Ademnced

Titim FeacForad Sa=pls Feed

Duzoglion PS5 m w tmscinmbng ischanlsgy. The -
yeme ior REE s mvpanding daily. Taks s

= cicest lpok ot Rosryennus induines sn
yzing the benses ol ASS inher
busireses
-
Lk It v T diorall comfndhastn-s oo K
PubDals  Tig, 1% Aug 2208 121536 -0400 e |

o Jastr Publl wle

The right hand side of each tab is occupied by data entry fields. This is where you can enter the
information that you want in your RSS feed. There are two or more tabs along the top edge of the data
entry area. These tabs give you access to additional data entry fields, that belong to the feed.

Status Bar
H C:%Program Filez M otePagehFeedFortlhFeedshsample. smil inz | 1942007 17:20 am

The status bar at the bottom of the FeedForAll screen shows (from left to right):

a 'feed modified' indicator

a insert/overwrite edit state indicator
a 'current feed' text box

a 'current time' text box.

An image of a disk will appear in the ‘feed modified' indicator area if changes to the current feed have
been made, since the last time it was saved.

The 'current feed' text box shows the full name of the feed that is currently being worked on (including its
path).

The insert/overwrite (ins/ovr) indicator shows how the edit boxes will respond to new text that is typed in.
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The 'current time' text box simply shows the current date and time.
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3.5 Feeds Tab

The 'Feeds' tab is used to edit a feed's primary fields (i.e. title, description, link, etc.), and access to
general feed operations (i.e. new, open, save, upload, etc.).

There are three sections on the 'Feeds' tab: the feed button bar, the 'available feeds' listbox, and the feed
data entry area.

Feed button bar

Comk & & 8 &B

The feed button bar contains buttons for the most commonly used feed operations. From left to right the
buttons are: New Feed, Open Feed, Save Feed, Close Feed, Download Feed, Upload Feed, Move Feed
Up, Move Feed Down, WYSIWYG Description Editor, View Source, and Preferences. All these functions
(and a few more) are also available from the main menu.

Available feeds list box
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This list box contains all the feeds that have been worked on in FeedForAll. Click on a feed to make it
the active feed for editing.

Data entry area
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The data entry area is on the right hand side of the 'Feeds' tab. There are two tabs in this area:
'Required'and 'Optional’.

The 'Required' tab contains fields that must be filled in for each feed.

Title: Every feed must have a title.

Description: You must include a brief description of the feed

Link: The Web page address containing information about the feed

Pub Date: The publication date is required so that news readers know when a feed has been
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The

updated with new items.

Auto Pub Date: When checked the feed's publication date will be automatically filled in whenever
you add a new item. The feed's publication date should always match that of its newest item, so it
is recommended that you check Auto PubDate.

'‘Optional' tab contains several additional fields you may choose to include.

Skip Hours: Set the hours that RSS readers do not have to check for new updates. If you always
update at midnight, you can tell readers to skip the other 23 hours.

Skip Days: Tells readers which days to skip checking for new updates. Use this if you update on
the same day each month.

Language: Sets the language for your feed.

Category: Some RSS directories allow users to search for feeds by category. Set the appropriate
category for your feed here.

Cloud: Cloud servers let readers know when there are updates to feeds that are registered to them,
thus saving the reader having to check all the time. If your feed is registered with a cloud server
enter the Domain name or IP address of the server, the port the server runs on, the path (location) of
the cloud server's responder, the name of the procedure that calls the request notification and the
protocol to use to communicate with the cloud server.

Text input: The Text Input settings allows a data entry box to be displayed within your feed. It can be
used to collect information from the reader, or act on data they enter. Not all feed readers support
this option. If you enter any information for text input you must fill in all four fields to set including the
title, description, variable name assigned to the input box and the link to a CGI program that
receives the data from the data entry box.

Webmaster: The e-mail address of the person responsible for technical issues relating to the feed
Editor: An e-mail address for the person responsible for the feed's content

Copyright: The copyright notification for the feed

Rating: Optional rating for your feed. For information on rating a feed, check www.w3.0rg/PICS.
Docs: The address of a Web page that explains the RSS specification

TTL: The 'Time To Live' or the amount of time a feed is allowed to be cached by the server before it
must refresh (look for new items)

The 'Extensions' Tab is used to add extensions (namespaces) to your feed. For example if you want
your feed to be an iTunes podcast, you would add the iTunes extension to your feed here. After you add

a new extension you will see that there is 